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CONTENT Welcome to LavaCon UX!

The conference committee has been working hard to
create opportunities for you to increase your skills,

find your tribe, and solve your organization’s content
Exclusive Diamond Sponsor Adobe challenges. Is your company looking to reduce production
or translation costs? Our exhibitors can help!

AV (o700 (= (o IE=1 V2= 1030 T o T U ), PP 3

Sapphire Sponsors
Zoomin Software

MadCap Software This booklet contains a summary of the products and

'él'AbSﬁ,FTk services offered by our exhibitors. | hope you find the
opalLin

Oberon Technologies exact solution you need to make a difference in your

organization and to your customers.

Platinum Sponsors . ) )
Amplexor Questions? Email me at jack@lavacon.org and I’ll get you

FluidTopics in touch with the people and vendors who can help.

Gold Sponsors

See you online!

Silver Sponsors Jack

Bronze Sponsors Jack Molisani, Executive Director
The LavaCon Conference

Media Sponsors jack@lavacon.org +1562.726.1800




Exclusive Diamond Sponsor

Adobe RoboHelp

Adobe Technical
Communication Suite

Adobe
FrameMaker

Adobe : :
RoboHelp Server . e
XML Documentation :
Adobe FrameMaker : for Adobe Experience
: Manager

Publishing Server

Adobe Technical Communication offers industry-leading solutions
to manage end-to-end content workflows — from creation to
delivery. Our solutions empower technical documentation and
content professionals to create, manage and deliver engaging content
experiences — across different forms, languages, and screens. Users
can also analyze consumption patterns to optimize their content
strategy.

To know more, visit the Adobe virtual booth or write to us at

techcomm@adobe.com

XML Documentation for Adobe Experience Manager
Structured content management for experience-driven
documentation

Drive higher ROI from content through faster delivery and lower operational
costs with a component content management system (CCMS) designed

for documentation and IT leaders. Use structured content management

and Al capabilities to author, manage, deliver personalized and consistent
experiences for product documentation, policies and procedures, long-form
marketing content, and more. Unlike others, Adobe provides an end-to-end
solution which is scalable, agile, and cloud-native.

Learn more

L}b‘e ‘ FORRESTER’

Thought leadership study & live webinar

CCMS: Supercharge long-form content for personalized
and consistent experiences

Adobe has partnered with Forrester to evaluate content creation,
management, and delivery challenges faced by organizations, and found that
traditional content management systems do not meet their business needs.
The study also found that organizations are increasingly adopting a structured
content management approach via a component content management
system (CCMS) to address these strategic and operational gaps.

In this webinar featuring Forrester, we will explore the insights from this
primary research and learn:

- Why existing CMSs don't meet business needs
- What are the top content creation, management, and delivery challenges

- How a CCMS helps organizations tackle these challenges, mitigate content-
related risks, and gain a competitive advantage

View webinar

© 2021 Adobe. All rights reserved.




Sapphire Sponsors

o

Transform your product content into a
user experience Industry leading solutions

Deliver personalized, unified and up-to-date answers where your users need them for teChnicaI documentation

and learning & development.

€ ihl -

Precision search across silos Actionable analytics Thousands of organizations

By applying a unified taxanomy and dynamic Refine your data-driven strategy by locating o .

workflows, users can intuitively search and outdated or unhelpful content, areas of WorIdW|de acCross a" majOI"
filter across all your content, wherever they are, friction, and content gaps, . .

industries choose MadCap Software.
Personalized experiences Real-time updates illumina  cameRPILAR ORACLE SONY
Show users the most relevant content based Changes in any content source are automatically
on their profile, preferences, product version reflected across every channel, ensuring users A P
and past activity. always see the most up-to-date answers,
o vodafone \,;'/ GENERAL DYNAMICS @

U.S. AIRFORCE

SErVICENCW

Partner — 7~
Hewlett Packard amazon CI t I GE Healthcare
Enterprise N

SCHEDULE YOUR B

& zoominsoftware.com




LOST IN THE MAZE

OF contentman  agement ¢

Streamline Your Content Operations

Create, manage and publish technical content
with IXIASOFT's enterprise-class DITA CCMS.

Ask us about the Six Best
Practices for selecting a CCMS

SCHEDULE
DEMOS

Chat with us on Twitter and LinkedIn at

. @GlobalLinkCCMS
Trusted by industry-leading organizations around the world.
) Abbott DocuSign ERICSSON £ KOMATSU
q SAP4 varian Are you teams using all four
mastercard TOYOTA

types of content reuse? Pick
up a guide from us.

“Past, Present, and Future: How to Manage
Content Across Multiple Releases Without ASK

Compromising Reuse.”
QUESTIONS



https://www.engagez.net/lavacon21#lct=exhibithall-3-1074767

Platinum Sponsors

s A/\/\PLEXOR
"’ O B EH O n ' {‘: | ‘. - AN ACOLAD COMPANY

TECHINMNOLOGIES

Governance & s @ Experience

Maklng Vlrtuallv\_
Anything a FE:hty
Building h\/per-reahstlc Virtwal Reality

worlds for limitless training and marketing
opportunities b

..Globalization S CONTE N ; Intelligence:

Addressing All Your 4 _ ' -

Content Lifecycle Needs *.2* ’?t%

Guiding your success with expert svstems 2 -.g :
integration, implementation, and
optimization

Compliance .

" AGlobal Leaderin

X - Content Services and Solutions
Delivering Dynamic '- g
Content Experiences

Providing access to‘— any informatic;ng' ' Why Amplexor?
anytime, anywhere
=< Globalization expertise =< Consulting and guidance
Providing Content Solutions & Expert Services < Translation & localization < Feature-rich technology
to help meet all your information goals < Software localization < End-to-end approach

www.oberontech.com

(STOP BY OUR VIRTUAL BOOTH)

for the chance to win a consultation

with one of our localization experts!

www.amplexor.com

10 1"



Gold Sponsors

Say hello to Heretto N

® Flid Topic Herettof-

( formerly easyDITA )

Check our booth to
ContentOps for your learn more from our

Knowledge Management [Raailitls

Deliver Outstanding
Content Experiences

Fluid Topics’ Content Delivery Platform turns your
content into a powerful tool for winning business,
fostering product adoption, and boosting your
operational efficiency.

G | Vi, S
.:'Y Co-Founder & CEO

Patrick Bosek

Delight Your Users Boost Your Customer Service

Provide personalized content Empower your agents with the
experiences at all stages of the product information they need
product journey. to get the job done right first time.

@ SCRIPTORIUM

The Content Strategy Experts

Increase Your Digital Presence Drive Your Content With Insight

Be anywhere you need to be and Track the metrics that matter and
nurture your prospects with make informed decisions for your
decision-driving product content. content and business.

Personalize your customer experience
Optimize your content operations

Unify your content strategy
Visit us at our virtual booth Q)

O

Learn more at fluidtopics.com

Contact us




slilo

MIGRAT:=

Migrate is a well-established cloud service that

enables technical authoring teams to convert content
to DITA XML from source formats including HTML,
Word, FrameMaker, RoboHelp, InDesign, DocBook,

Flare, Authorlt, MindTouch, Excel, XML and SGMI

(."\ precision
= content

Struggling to create, manage,
and publish high-value content?

Wa transform your content to talke advantoge
of amerging technologias like chathots
canversationdl usar intetfaces, and Al

Visit ourvirtuol Booth 53 Baok o meat & greet
—and o win sare great prizes!

14

Our expertise and experience will bring = s sy

control to your content and BLUESTREAM

documentation processes. Turning your P P g
content into a business asset. L .

CONTENT SOLUTIONS

XDocs has unique support for

engineering companies providing

instant access to information
stored in manufacturing
systems such as ERP, PLM,
CAD etc.

From wind turbines to
semiconductor, and
everything inbetween
Bluestream XDocs provides
the perfect content platform.

This allows authors to import

parts data, hotspot diagrams,
build Illustrated Parts Lists and
review them online in DITA.

| Visit our booth to find out more
www.bluestream.com and for the chance to win a
info@bluestream.com $1 00 Amazon Voucher

PROSPRING’S MISSION:

To match candidates looking for a job
with clients needing to fill a job so
both both are happy with the result.

Looking for a position?
Looking to fill a position?

Call us—we can help!

+1 562-726-1800
Jack@ProspringStaffing.com

ProSpring

Technical Staffing

B .
3

15



Silver Sponsors

=DCL ¥

bata Conver sionLaboratory Inc.

I'd definitely use DCL

again for XML conversion. [
They took thousands of —
pages of technical

content from two different
tools and used our information
model to provide DITA files. They
are professional and on-time with
their deliveries. | trust them with
our data and appreciate the great
job they did in all aspects, from
sales and legal through to
engineering.

content structure info@dclab.com
content conversion dataconversionlaboratory.com

content reuse @dclaboratory
content enrichment +1718.357.8700

“onsultation with
Content Rules’ Val Swisher

Limited Edition LEGO®
Elf Club House (retail §

A BETTER WAY TO CREATE,
MANAGE & MAINTAIN CONTENT

XYLEME

16

INGENIUX

Ingeniux Customer

Content Platform

One place to manage all your
documentation, marketing
and training content. Headless
delivery to any site or channel.

P 8

Visit our virtual booth to learn more.

Achieve Content Peace
DITA Authoring from

MS Word

It’s Simply XML

SDL

time wasted simply searching for content costs a
company $5.7 million a year per 1000 knowledge workers?
Intelligent Content for Information on Demand
SDL Tridion Docs Content-Centric Automation using CCMS
for creating, reviewing and managing content.

40% 23%

Increased Increased Error Risk
revenue productivity v reduction ' reduction

Stop by our booth at LavaCon.

17

| Field Service | |
|| Research ‘ ‘
| Parts & Repair

el
Reach Your

o World!

Ovitas is hosting a Lunch and Learn session focused on Preserv-
ing your Content Intelligence by applying advanced metadata
management to your DITA XML content - from Authoring
through Delivery.

Visit our booth and talk with Charlie Andrews, or setup a call
through our Slack channel - #ovitas-smart-content.

www.ovitas.com
+1(781) 222-5270



Bronze Sponsors

content rules
the global content experts

We combine content
development, strategy,
and optimization to solve
each customer’s unique
content conundrum.

Contact us
for a free 30 minute consult!

info@contentrules.com

Visit the booth
for the Society for
Technical Commu-
nication (STC) and
be entered to win
a 2022 Professional
and Academic STC

membership!

We offer expert advice and training to help you create a
content strategy, improve your processes, fine tune your
content, and use the latest standards and technologies.

Visit our Booth to Learn About our Services

‘: Minimalism

tl Content Strategy / Information Modeling

= Taxonomy Development
.
5} Process Maturity Assessment
] Editing Essentials
ar’ ]

:a; User Studies

<di€!> DITA Basics, Reuse, Publishing, Optimizing

www.Comtech-Serv.com

MiramoPDF.

All the power,
one tenth the time

Download a
free trial today

www.miramo.com miramo@datazone.com

eTYPEFI®

Publish your content
your way with Typefi, a
world-leading automated
publishing platform built on
XML and Adobe InDesign.
30+ formats, 80% faster!

Visit our virtual booth,
and go in the draw to win a
$100 Amazon voucher!

18

) single-sourcing
solutions, inc.

www.single-sourcing.com

Single-Sourcing Solutions is excited
to be returning to LavaCon!

We pride ourselves at taking a unique
approach to helping our customers solve
their content challenges, learn new skills,

and master strategies.

Drop into our booth, our session,
and our lunch and learn!

Make sure you connect with one of our
FREE public service projects designed
to support the content community!

Dojo '\‘%%Fl v
L2
.
o -
tcdojo.org amg.single-sourcing.com

W ==t et for o ca p of cales a2 aich
“with L s wirtsad beath,

#FEEmZargres

Media Sponsors

©

Helping the the World Explore the Art of Content & Communications

EContent
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MultiLi

anguage | tech | business



